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PRE: IIS web site intermittently shuts
down

SRX040726603220 B Closed 08/11/2004
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To view this specialized content, you are required to sign in
with a Microsoft .NET Passport.

Don't have a Microsoft® Passport?
To continus, you nesd to sign in vith 3 Microsofts.
passport.

Do you have = Hotmil or MSN a-mail addrass? It's
already a Microsoft® Passport. Use it to sign in!

The Microsoft Passport Network
To sign up for a subscription or event, Microsoft requires
that you create a Microsoft® Passport account to help
secure your information and protect your privacy.

About the Microsoft Passport Network

 Whatis the Microsoft Passport Network?
« Frequently Asked Questions

Sign In to Microsoft reb

E-mail address: TETIINSETTEE
Password:

Eorast vour pazsverd?

© save my email address and password
© save my e-mai address
© Aways ask for my e-mai address and password

I3 viicrosoft Passport etwork
R e e et

© 2005 Microsoft Corporation. Al rights raserved.

Manage Your Profle
© 2005 Microsoft Corporaton. Al ights reserved.
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Premier File Transfer

To send a file to your TAW/ADC, dlick Browse and select the file(s) that you would like to
include. When you have finished selecting, click Submit and the file(s) will be copied to a
secure Microsoft server where they will be accessed by your TAM/ADC.

The maximun file size that can be submitted is 25 MB. Files submitted will be stored for
maximum of 20 business days.

I this program does not work for you, you may transfer files to Microsoft manually using the.
File Transfer Protocol (FTP). Instructions for manually transferring files to Microsoft are
available at the How to transfer files using the Secure File Transfer Web site.

Enter 3 short description for the fls to be uploaded!
Enter the psth of the fle o be uploaded |(Bome]

Files your TAM has uploaded for you
File Name _File Size Description Date.

Files you have uploaded
File Name _File Size Description Date.
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The Microsoft Premier Online Left Navagation Bar has four  primary sections:


Online Services – view or modify your profile, submit or view incidents, view contacts, reports, or transfer files


Enterprise Portal – view top premier issues, security bulletins and alerts, attend online training and contact Premier 


Troubleshooting Portal –research issues, download hotfixes, and tools


Deployment Portal – review “How-To” articles, best practices, and deployment resources





Downloading a Hotfix





Premier Access ID Information





Exploring Microsoft Premier Online





This document is provided for informational purposes only.  Microsoft makes no warranties, express or implied, in this document.  © 2005 Microsoft Corporation. 





All rights reserved. Microsoft, KnowledgeBase, and Passport are either registered trademarks or trademarks of Microsoft Corp. in the U.S. and/or other countries. The names of actual companies and products mentioned herein may be trademarks of their respective owners.





To download HotFixes: 


Under the Troubleshooting Portal category in the left navigation bar, select HotFixes. 


Enter the KB number and click on the � button.


Click on the desired articles link 


Click on the View and download the hotfix link to display your choices and make your selection





Passport Issues:


�HYPERLINK "http://www.passport.com"�http://www.passport.com�





For IT Professionals:


�HYPERLINK "http://technet.microsoft.com/"�http://technet.microsoft.com/�





For Developers:


�HYPERLINK "http://msdn.microsoft.com/default.asp"�http://msdn.microsoft.com/default.asp�





Online Support:


�HYPERLINK "http://support.microsoft.com/"�http://support.microsoft.com/�





Microsoft Services for the Enterprise:


�HYPERLINK "http://www.microsoft.com/business/default.asp"�http://www.microsoft.com/business/default.asp�





Security Information:


�HYPERLINK "http://www.microsoft.com/technet/Security"�http://www.microsoft.com/technet/Security� 








Last Revision Date: � TIME \@ "MMMM d, yyyy" �November 25, 2008�








Group Web Account


Access ID:  6171264


Password:  opensesame











Managing Your Profile





You have the ability to manage all aspects of your profile within the Microsoft Premier Online website. 


At the bottom of the left navigation bar, click on the Manage Your Profile link


From here, you can change your personal information, receive Passport Help, manage your Subscription information, and specify your contact preferences.





Other Useful Online Resources





Linking your Access ID to your Passport  ID


Sign in to �HYPERLINK "https://premier.microsoft.com"�https://premier.microsoft.com� using your Passport ID and Password


Enter your Premier Access ID with the appropriate Access ID Password.


(If you are uncertain of your Access ID password, contact your TAM!)


When completed your Premier Access ID and Password will be associated with your Passport ID.


NOTE: All subsequent access to Microsoft Premier Online will require only Passport authentication!





Using Premier File Transfer 


On occasion, you may find it necessary to transfer files to your TAM/ADC to be considered for analysis. This may include small dumps files, screen shots of error messages, different types of log files or similar information. 


For this reason, Microsoft Premier Online has the ability to transfer up to 25 MB files to your TAM/ADC for a maximum of 20 business days.


To transfer files to your TAM/ADC, perform the following steps:


Enter a short description for the file to be uploaded in the provided text box.


Click on the Browse button to locate the file that you wish to transfer.


Select the file that you would like to include and confirm the selection.


When you have finished your selection, click on the Upload button to confirm your selections and to upload the files.


NOTE: If this program does not work for you, you may transfer files to Microsoft manually using FTP. Instructions for manually transferring files to Microsoft are available at the following URL:





�HYPERLINK "https://premier.microsoft.com/gp/prmrsft"�https://premier.microsoft.com/gp/prmrsft� 





Microsoft Premier Online contains a wealth of support related information for Premier Support customers.


From Microsoft Premier Online you can:


Access the latest security bulletins


Search the Premier KnowlegeBase for problem related information and diagnostics


Sign up for email distribution of E-Newsletters, containing support related articles, hints, and tips


View upcoming or archived Support WebCasts –  which are streamed product training presentations followed by a Q&A session


Download Service Packs, Hotfixes and troubleshooting tools & tips before released to the general public


Submit problems electronically (not suggested for Urgent requests)


View Best Practices and How-to KB Articles





Accessing Microsoft Premier Online





Submitting an Incident


Under the Online Services category in the left navigation bar, select Submit Incident 


Select a product and Click Next.


Enter a detailed problem description in the space provided. Select the priority of your problem and enter a brief descriptive title.


If you can duplicate the problem, tell us how. If you have made recent changes to your computer before the problem appeared, or if you are having problems with a piece of hardware, include those details.��Note: If you are having several different problems, submit them as separate incidents.��Please fill in as much contact information as possible. Remember to enter your e-mail address to receive an e-mail notification when your response has been successfully posted to the Web.


Click on the Submit link to submit your request.


Viewing/ Modifying an Incident


Under the Online Services category in the left navigation bar, select View Incident.


Your incident list will display. Closed incidents are Read-Only. 


NOTE: This option is only available to CSM, Global CSM, Named Contacts and Group Web accounts





Microsoft Premier Online Overview





Submitting And Managing Incidents





Using Premier File Transfer








